
 
 
 
 
 

Partial re-opening of activities in DIFC from Sunday 26 April 2020 – External Circular 

Dear Valued Clients, 

During these challenging times, we would like to express our continuous support and appreciation to you. We 
assure you that the health and safety of our community has been, and remains DIFC’s highest priority.  
 
In line with the decisions of the Ministry of Health and Prevention, the National Emergency Crisis and Disaster 
Management Authority (NCEMA) and the Supreme Committee of Crisis and Disaster Management (Link), DIFC 
is pleased to confirm partial re-opening of the following activities/sectors in the Centre from Sunday 26 April 
2020:  
 
Offices 
- All offices are allowed to open with a maximum of 30% of the workforce in the office at one time.  

 
Retail Outlets 
- All retail outlets are allowed to open in the DIFC with an occupancy ceiling of 30%.  
- Gyms, fitness centers and entertainment centers should remain closed until further notice. 
- Retail outlets at Gate Avenue will remain closed until further notice.  
 
Restaurants and Coffee shops 
- Restaurants and coffee shops located in Gate District and Marble Walk are allowed to open for takeaway and 

delivery requests only. Dine in is not allowed.  
- Restaurants and coffee shops located in Gate Avenue will remain closed until further notice.  
- Restaurants and coffee shops located in other buildings such as Gate Village and Third Party Buildings are 

allowed to open for dine in, takeaway and delivery requests insuring adherence to Ramadan Protocol.  
 
 
Accordingly, it is imperative that we all take the necessary precautionary measures to preserve the wellbeing of 
the Centre. All entities must abide by the following required public health procedures:  
 

 

 

- All tenants must take the necessary measures and precautions to be in compliance with the guidelines and 
protocols issued by Dubai Government, prior to re-opening and continue to do so on resuming their 
operations. 

- All tenants, employees and visitors are mandated to wear face masks at all times upon entering and inside 

DIFC buildings. Non-compliance will lead to denial of entry into DIFC premises.  

- Food & Beverage outlets to reduce seating arrangements to 30% capacity and maintain placing seating tables 

2 meters apart. 

- Food & Beverage outlets are allowed to provide food delivery services between 10.00 pm and 6.00 am 

- Services offered at salons for males and females will be restricted to hair and nail services, Customers can 

be received only by prior appointment and all preventive and health measures should be strictly observed. 

- All tenants, employees and visitors will undergo temperature screenings and checks at the point of entry 

(parking entry, podium reception and at the main entrance of DIFC). 

 

- All Tenants must :  

 Educate their staff on maintaining personal hygiene and COVID-19 preventative measures. 

 Clean their premises regularly with disinfection chemicals. 

 Ensure maximum staffing capacity to be 30% of their workforce. 

 Ensure no high risk individual is attending work (i.e. people of determination, pregnant women, etc.). 

 Ensure the two-meter distancing measure is maintained in all common areas.  

 Hand sanitizers to be placed at cashier desks and face masks to be provided to employees. 

 Should mention with stickers on the storefront the maximum number of visitors allowed (calculated by the 

social distancing requirement of 2 meters between people and 30% capacity) 

https://mediaoffice.ae/en/news/2020/Apirl/23-04/High%20Comitteee


 

- Only the main entrances (revolving doors, sliding doors) will remain open. All secondary entrances and exits 

at DIFC will remain closed. 

- No sales or promotion will be allowed at this stage to avoid over-crowding. 

- Valet car parking will be suspended until further notice. 

- Gate District 5 and Gate Village loading bay will be opened for retail logistics. 

- Prayer rooms and changing rooms will remain closed until further notice.  

For any enquiries or clarifications, please call 04 362 2222 or email us on info@difc.ae . 
 
We will continue to monitor this evolving situation and update you as and when we receive direction from the 
relevant Authorities. In the meantime, please check the DIFC Client Portal and DIFC Website for regular updates 
and the full list of circulars and announcements made in relation to COVID-19. 
 
We are confident that through continued collaboration with our long-standing partners and clients, we can move 
forward together stronger than ever before.   
 
Stay safe, stay well.  
 
Yours Sincerely,  
 
Dubai International Financial Centre Authority  
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