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The Dubai International
Financial Centre is a mature
global financial hub serving
the US$6 trillion economies
of the Middle East, Africa and
South Asia, and connects this
region’s markets with the
economies of Asia, Europe
and the Americas.
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MESSAGE
FROM THE
CHAIRMAN

Welcome to the Dubai International Financial Centre (DIFC)
Authority 2013 Annual Review. Since its establishment
in 2004, DIFC has played a vital role as a significant
contributor to the broader development story and vision
of Dubai. More recently, in 2013, this has been in the
context of the emirate witnessing several momentous
accomplishments, including being named host city for
World Expo 2020, launching Dubai’s initiative to move
towards an Islamic economy, and the UAE being upgraded
to ‘emerging market’ status by MSCI.

DIFC contributes directly to economic
activity in the emirate with one of the
highest GDP multipliers of any free zone
in the region. For every US$1 that DIFC
earns through leases and fees, US$17 is
spent in the broader Dubai economy in
sectors such as food, transportation,
housing, healthcare, education and leisure.

DIFC also provides an enabling
environment for all types
of financial transactions
that serve Dubai’s growth,
as well as growth across the
wider region. These included
sophisticated structured
products that are only possible
here in the region because of
the Centre’s legal regime and
broader ecosystem.

At its heart, Dubai is a safe, stable and
comfortable city with a service-driven
economy. We recognise that Dubai’s
success – whether in logistics, tourism,
trade, transport or finance – is crucially
dependent on keeping our focus on how
we can continually develop our hard and
soft infrastructure to better serve the
companies and organisations moving to
Dubai from across the globe.

At DIFC, we have been persistent
(through the years) in evolving our
built environment and our laws
and regulations to be an ever-more
attractive and competitive location
for international firms looking to
serve the Middle East, Africa and
South Asia (MEASA).

As this Annual Review demonstrates,
these efforts have continued over the
past decade, and indeed throughout
the course of last year, resulting in a
strong inflow of firms and members of
the DIFC community. As we continue to
refine the Centre’s offering, we support
the broader Dubai vision to provide an
efficient world-class infrastructure that
not only drives Dubai’s growth but also
supports and strengthens the economic
vibrancy of the UAE and the entire
MEASA region.

“”

As we continue to refine the Centre’s offering, we
support the broader Dubai vision to provide efficient
world-class infrastructure.
H.E. Essa Kazim

Governor, Dubai International Financial Centre
Chairman, Dubai International Financial Centre Authority Board of Directors
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Marking a decade since DIFC’s inception,
this was a record year for the Centre, which
crossed the 1,000 active-firm milestone.

Remarkably, 2013 saw the strongest inflow of
new firms into the Centre since the mid-2000s
and achieved a growth rate of 14% – double the
7% annual growth achieved in 2012 and 2011.

from the Centre. Finally, we have also seen a
strong performance within DIFC's insurance
and reinsurance sector, which placed over
US$ 1 billion of premiums for the first time.

More broadly, the total commercial office space
leased during the year increased sharply from
the space leased in 2012. These numbers reflect
the tremendous appeal that DIFC holds for
regional and global firms looking to serve the
growth markets of the Middle East, Africa and
South Asia (MEASA).

Our expanding list of active firms highlights
the continued enhancement of the DIFC
offering and our ability to help companies
to service their clients in the region more
effectively. With a combined workforce
of 15,600 and 1,039 companies, the Centre
has gathered scale and significant critical mass
over the last ten years.

The relatively young DIFC has matured at a rapid
pace - evident not only in the number of clients
based within the Centre, but also in the volume
of financial services activity generated here.
Total deposits outstanding from the Centre grew
at a compound annual growth rate (CAGR) of
65% from 2008 until the end of 2013, finishing
the year at US$ 37.5 billion. In addition, loans
and advances outstanding from the Centre grew
at a CAGR of 48% from 2008 until the end of
2013, finishing the year at US$ 37.2 billion.
Furthermore, assets under management (AUM)
in the Centre have also shown a consistent CAGR
growth of 12%, with over 1,500 funds marketed
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Our growth also represents Dubai’s
increasingly key role – not only as a global
entrepôt serving the growing momentum
in South-South trade – but also as a major
meeting place for Asian, African and Middle
Eastern companies engaged in this emerging
trade. This trend will undoubtedly continue
as Asian financial institutions further expand
in the region to support their trading firms’
businesses in Africa, the Gulf and wider
Middle East.
We have further solidified our position as a
global financial hub for the MEASA. Today,
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wealth management, asset management and
private banking firms recognise that they must
be based in the region to serve Gulf, African
and South Asian clients who particularly value
the personal, face-to-face relationships that
cannot be maintained from distant locations.
This growth has been complemented by the
continued arrival of major Western financial
institutions looking to DIFC to help them serve
clients operating in the region.
With the aim of deepening the Centre's
international linkages, 2013 saw DIFC
participate in a number of international
forums and more than 30 Dubai-based events.
DIFC also concluded several Memoranda of
Understanding with foreign regulators and
financial authorities.

capital markets, 2) insurance and reinsurance,
3) wealth management, asset management and
private banking. In addition, we have enhanced
our employee training, engagement and rewards
systems and updated our e-learning modules, as
well as the Code of Conduct.
Aside from boosting our operational functions,
through meetings with over a dozen Dubai
government agencies and departments, DIFC
has further aligned its operations to the broader
Dubai vision.
As we enter our second decade, DIFC is firmly
placed at the core of this vision. By building on
the successes and momentum achieved in 2013,
we look forward to welcoming many more firms
to the Centre in 2014 and for years to come.

On an operational level, DIFC Authority
completed an organisational realignment
that brought business development activities
under three sector lines: 1) banking and

“”

Each of these successes is supported by what lies at the
heart of DIFC’s strategy – our belief in Dubai’s vision.  

Jeffrey H. Singer

Chief Executive Officer
Dubai International Financial Centre Authority
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1,039
The number
of companies
actively
operating in
DIFC at end2013, a 14%
increase over
the previous
year.

2.5 M

The total
office space in
sq. ft. leased
DIFC by
end-2013.

327

The number
of regulated
financial firms
operating
in DIFC at
end-2013.

15,600

The number
of people
working in
DIFC at end2013, an 11%
increase from
the previous
year.

245,000
15,000

The number
of additional
workers
who can be
accommodated
in the available
third-partyowned office
space in the
Centre.

145

The number
of retailers
operating
in DIFC at
end-2013.

The net new
office space in
sq. ft. leased
in 2013 to
companies
entering or
expanding
operations
in DIFC.

17 to 1

The economic
multiplier of every
dollar earned by
DIFC in rent and fees.
US$17 is spent in the
Dubai economy for
every US$1 paid
to DIFC.

567*
23

The record
number
of Special
Purpose
Companies
registered
during the
year.

The number
of nonfinancial
firms,
including
legal,
accountancy
and
consulting
firms,
operating in
the Centre at
end-2013.

131

The
number of
nationalities
represented
among those
working
for DIFCregistered
firms at
end-2013.

92%
The satisfaction rate
among companies
operating in DIFC, up
from 87% in 2012.

*Includes two provisional approvals
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VISION

VALUES

MISSION

To be a global financial hub

Integrity
Transparency
Efficiency

To promote growth and
development of financial
services within the UAE
by providing world-class
infrastructure and
business opportunities

Banking is a people business, where a face-to-face
meeting is worth 1,000 emails. DIFC puts firms in the
heart of the fast-growing MEASA region, just a short
flight from hundreds of cities and millions of clients.
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DIFC Authority
Board of Directors

H.E. Essa Kazim
Chairman

H.E. Essa Abdulfattah Kazim was appointed Governor
of DIFC in January 2014. He is also Chairman of
both Dubai Financial Market and Borse Dubai. H.E.
Kazim began his career as a Senior Analyst in the
Research and Statistics Department of the UAE
Central Bank in 1988 and then moved to the Dubai
Department of Economic Development as Director
of Planning and Development in 1993. He was then
appointed Director General of the DFM from 1999
to 2006. He holds an honorary Doctorate from Coe
College, a Master’s Degree in Economics from the
University of Iowa, a Master’s Degree in Total Quality
Management from the University of Wollongong and
a Bachelor’s Degree from Coe College.

Salem Al Sharhan

Hesham Abdulla Al Qassim

Salem Al Sharhan is an advisor to His Highness
Sheikh Saud Bin Saqr Al Qasimi, Ruler of Ras Al
Khaimah. He is also a member of the Executive
Council of the Government of Ras Al Khaimah, as
well as a board member of the National Bank of
Ras Al Khaimah. Previously, he was with Etisalat
for 23 years, during which he served as Chief
Financial Officer, responsible for all aspects of
group financial strategy and served as a member
of the corporate management team, evaluating
both technology and potential acquisition targets.
Al Sharhan holds a Bachelor of Science Degree
in Accounting and Business Administration from
United Arab Emirates University.

Hesham Abdulla Al Qassim is the Chief Executive
Officer of wasl Asset Management Group. He is
also Deputy Chairman of Emirates NBD Bank PJSC,
and Chairman of two Emirates NBD subsidiaries:
Emirates Islamic, one of the leading Islamic banks
in the region, and Emirates NBD Egypt. He is
also a board member of Gulf Finance, National
General Insurance Co., Amlak Finance, Emirates
Institute for Banking and Financial Services
(EIBFS), and International Humanitarian City. He
holds a Bachelor’s Degree in Banking and Finance,
a Master’s Degree in International Business and an
Executive Leadership Degree.

Board Member
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Board Member

Hussain Al Qemzi

Rashid Saif Al-Jarwan

Hussain Al Qemzi is Group CEO of Noor
Investment Group LLC and CEO of Noor Bank.
Prior to his appointment as Group CEO, Al Qemzi
was Chief Executive of Sharjah Islamic Bank and a
former Board member of Dubai Financial Market
and Dubai International Financial Exchange, now
NASDAQ Dubai. He also previously served as Chief
Operating Officer of the DIFC Authority. He is the
Chairman of the Board of Directors of the Awqaf
and Minors Affairs Foundation, Vice Chairman of
Emaar Properties, and a member of the Board of
Directors of the DIFC Supreme Council. He is also a
member of the Dubai Islamic Finance Council.

Rashid Al-Jarwan is the Executive Director of the
Board of Dana Gas, and a Board Member of the
Emirates General Petroleum Corporation (Emarat),
Oman Insurance Company, DIFC Investments
(DIFCI) and Mashreq Bank. He has 35 years of
oil & gas experience, having formerly held the
position of General Manager at Dana Gas for
three years and ADGAS for eight years, as well as
various executive and technical positions within
the ADNOC Group of Companies for 28 years in
Abu Dhabi. Al-Jarwan earned a Bachelor’s Degree
in Petroleum & Natural Gas Engineering from
Pennsylvania State University, USA, in 1977.

Board Member

22

Board Member
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Sameer Al Ansari

Abdulla J M Kalban

Sameer Al Ansari founded PE Plus in 2012, a
regional boutique advisory firm, and is a Board
member of TVM Capital MENA, a regional
healthcare private equity fund. He is a Member
of the Board of Hawkamah, the Institute
for Corporate Governance. He was the Chief
Executive Officer of SHUAA Capital between
Sept 2009 and Oct 2011, and before that was the
founding Chairman & CEO of Dubai International
Capital, creating a global investment company
with an AUM of US$13 billion by 2008. He
previously served as Group Chief Financial Officer
for The Executive Office and Chief Financial
Officer at Dubai Aluminium Company (DUBAL).

Abdulla J M Kalban is the President and CEO of
Dubai Aluminium Company (DUBAL) and has led
the transformation of the company from a regional
primary aluminium smelter into a next-generation
economic powerhouse. Today, he manages assets
valued at more than US$10 billion and leads several
of DUBAL’s strategic projects, including EMAL with
Mubadala and upstream investments in bauxite
mining and alumina refining in Brazil, Cameroon and
the Republic of Guinea. Kalban is Chairman of the Gulf
Aluminium Council, a Director of the International
Aluminium Institute in the UK, a Director of the
Federal Electricity & Water Authority and a member of
the Dubai Supreme Council of Energy.

Board Member
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Board Member
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Meet Our Executive
Management Team

Jeffrey H. Singer

Chirag Shah

Chief Executive Officer

Chief of Strategy &
Business Development Officer

Roberta Calarese

Rajesh Pareek

Chief Legal Officer,
Secretary to DIFC Authority
Board of Directors, Data
Protection Commissioner,
Registrar of Securities

Chief Financial Officer &
Chairman of Art Dubai
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“”

Alpen Capital is truly a "made in DIFC" success story. As part of
the initial group of companies to set up operations here, we have
seen our business benefit from the world-class infrastructure and
robust regulatory environment. DIFC has been a perfect base to
expand to other GCC countries, and we are proud to be part of
this thriving community.

Rohit Walia
Executive Chairman
Alpen Capital
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CEO
INTERVIEW

increasing South-South trade, along with
our ongoing work to further refine the
business environment here at DIFC will
support this goal.

Jeffrey H. Singer was named CEO of DIFC Authority in 2012.
Prior to that he was CEO of NASDAQ Dubai. In this interview,
he discusses the top trends driving growth at DIFC, as well
as some of DIFC's initiatives to further enhance the Centre's
appeal to regional and international firms.
What are DIFC’s areas of focus in
2014 and beyond?
Our primary focus is always to meet the
needs of our clients, and in that regard,
we see a particular opportunity now to
support firms operating in Islamic finance
and capital markets. We also are speaking
more to family-owned companies that, in
reality, often operate like private equity
firms. DIFC provides the right laws and
frameworks to help them better conduct
their international businesses. Another
focus is ancillary service providers who
have a lot to gain from locating their
operations in the Centre. These service
providers will continue to grow their
businesses as the volume of financial
activity in the Centre continues to increase.
On a regional level, we will continue to
reach out to U.S. and European firms, and
also to institutions from China, India and
elsewhere in Asia. We also will build on
the increasing interest we are seeing from
banks and other financial institutions in
the GCC and Levant regions that recognise
the safety and security of this jurisdiction.
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How do you see the growth story
in the Middle East, Africa and
South Asia (MEASA) region?
There are strong demographic drivers,
but a major force will be infrastructure
spending. In the Gulf, this includes Dubai,
driven by preparations to host the World
Expo 2020; Qatar, ahead of the 2022
World Cup, and Saudi Arabia, which
has a number of very ambitious
infrastructure projects.
All this will require extensive financing
that DIFC-based firms can provide. The
strong Africa growth story is driven
largely by infrastructure, agriculture and
mining. A lot of that funding will come
from international investors and financial
institutions that can work out of DIFC.

What are your goals for growth
within DIFC?
Our objectives is to double the number of
firms operating in DIFC by 2018, and we
have enough office space coming available
during that period to accommodate
this growth. We believe that sustained
development in the MEASA region and
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Will the initiative by H.H. Sheikh
Mohammed bin Rashid Al Maktoum
to establish Dubai as the capital of
the Islamic economy contribute to
the growth of DIFC?
Islamic finance is one of our core sectors, and
we already have a strong legal and regulatory
environment in place for all types of Islamic
products and services. So we have all the
right ingredients to help Dubai establish itself
as the hub for Islamic finance. As we work
closely with Dubai authorities, with three of
our board members serving on the committee
overseeing the Islamic initiative – we
expect to see an increasing number of firms
establishing operations in the Centre.

Will DIFC growth primarily come from
new firms moving into the Centre?
We are taking a more nuanced view, and
that means talking with existing clients to see
how we can help them expand their presence
and level of activities. Already, many of the
largest and most influential global financial
institutions, wealth managers and insurance
companies have operations here. We want
them to grow their scope of business activities
here and book assets here.

What new developments can DIFC
clients expect over the next year
or two?
All the changes and developments that we
make at DIFC are customer driven and based
on what our clients tell us they need in order
to grow their businesses in DIFC.
Currently we are drafting the first ‘netting’
laws in the MEASA region that will allow
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regional banks to ‘net off’ their exposures
(in the face of tougher Basel III capital
requirements). We also are working on
new laws to strengthen DIFC's appeal to
family offices in areas such as trusts, wills
and inheritance.
We are looking to revise ‘procedural’ laws
to make life easier in DIFC, including a law
to allow for e-signatures.

What other changes are making it
easier to do business in the Centre?
We are enhancing the Government
Services Office to reduce maximum wait
times to no more than 15 minutes, and we
are developing an e-Government app to
help further streamline paperwork.

What are you doing to encourage
existing clients to expand?
One thing that makes it harder for firms
to expand is costs. We did not raise office
rental guidelines in 2013, and we have
made sure our wide range of lease rates
are in the middle range of those found in
other major financial centres. Costs also
relate to technology, and that’s why we
are working on laws that will create a
‘telecommunications transit zone’ that will
cut data and other telecom costs by half.
This will reduce expenses for trading desks
and asset managers, thereby encouraging
them to expand the scope of their
operations.

You mentioned technology, what
about district-wide Wi-Fi?
We know how important it is for people today
to have reliable connectivity to the Internet,
whether they are in their office or at lunch
on the Balcony or meeting for coffee. For this
reason we are working on rolling out free
Wi-Fi access across the district.
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GLOBAL
GATEWAY

Notable additions to the list of regulated financial
firms operating from DIFC:

DIFC serves as a gateway for capital between
the Middle East, Africa and South Asia
(MEASA) region and the rest of the world.
It also is an increasingly significant centre
providing financial services to the fastgrowing South-South trade. This trend is
reflected in the steady shift in the geographic
origin of registered firms.

Agricultural Bank of China – Beijing – Banking
Bank of London and the Middle East (BLME) – London – Islamic Banking
Carnegie Asset Management – Copenhagen – Asset Management
China Construction Bank (Dubai) Limited –Beijing – Banking
Emirates Retakaful Limited – Dubai – ReTakaful
Napier Park Global Capital – New York – Asset Management
Samena Capital – London – Wealth Management
Wells Fargo – San Francisco – Banking

The Centre currently hosts regulated firms
from across the globe, including 34% from
Europe, 29% from the Middle East, 15%
from North America, 12% from Asia, and
10% from the rest of the world, including
Sub-Saharan Africa, Turkey and offshore
jurisdictions such as Guernsey and Bermuda.
Reflecting the global shift east and south,
the share of firms originating in Europe
and North America shrank slightly, while a
larger share of firms were from the Middle
East, Asia and rest of the world.
This is a continuation of a trend that
has been present for the past five years.
In 2009, for example, European firms
represented 41% of the total, while Asian
firms represented just 7%.
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The mix of firms
reflects the global
shift east and south.

Notable entities that expanded their physical footprint
or their scope of regulated activities in the Centre:
International Finance Corporation – Washington, DC – Multilateral Organisation
Alpen Capital – Dubai – Wealth Management

A record 23 Special Purpose
Companies were registered in 2013,
a nearly five-fold increase from the
number registered in 2012. This
reflects an increasing reliance on
such structures in the region, and an
increasing preference for registering
such structures in the tested
regulatory framework of DIFC.
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Man Investment Middle East – London – Wealth Management
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Capital Markets

NASDAQ
DUBAI
During 2013, NASDAQ
Dubai listed 10 sukuks
with a total value of
US$6.1 billion, reflecting
the exchange's position
as the third largest
sukuk market in
the world.
Sukuk issuers in 2013 included Emaar,
Emirates Airlines and Emirates Islamic Bank.
Three conventional bonds with a value of
US$2.25 billion also were listed.

The value of equities traded on
the exchange increased by 24%
compared with 2012, with new
listings including Bank of London
and The Middle East, Europe’s
largest Islamic bank.
The exchange also opened a platform for
trading sukuk and conventional bonds, an
innovation without parallel in the region.
Other developments included preparations
to welcome more small- and medium-sized
enterprises to the exchange, as well as to
list innovative new asset classes.
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DUBAI
MERCANTILE
EXCHANGE
The Dubai Mercantile
Exchange (DME)
achieved a record year,
with the flagship DME
Oman Crude Oil Futures
contract posting yearon-year average daily
volume trading growth
of 36%, with 6,355 lots
per day.
The DME Oman contract consolidated its
status as the Middle East’s largest physically
delivered crude oil futures contract with
more than 1.6 billion barrels of crude
oil traded during 2013. More than 60
companies now trade regularly through
the exchange, representing all of the key
stakeholders in the Asian crude oil markets,
as well as growing numbers of financial
participants from around the world.

In recognition of its significant
achievements in 2013, DME was
named ‘Exchange of the Year’ at
Energy Risk magazine’s 2013
Asia Awards.
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ENHANCING THE
LEGAL FRAMEWORK

DIFC
COURTS

DIFC continued to refine what is one of its
most valued features: its internationally
recognised regulatory framework and legal
system to further support the growth of
financial services and commercial activities
carried on by firms operating from the Centre.

In 2013, the DIFC Courts caseload grew in
terms of its geographic scope, total value
and claim size, reflecting how the DIFC
jurisdiction has become a first choice for
transactions involving the Middle East.

This included enactment of the DIFC Laws
Amendment Law, DIFC Law No. 1 of 2013,
which amended several laws to ensure DIFC
compliance with the OECD Global Forum
on Transparency and the Exchange of
Information for Tax Purposes. The changes
related to the availability, access and
exchange of information.
The DIFC Laws Amendment Law also
amended the Arbitration Law of 2008
to ensure alignment with the New York
Convention. This convention states that
a court of a member state is obliged to
dismiss or stay an action, upon request of a
party, regarding a matter that is the subject
of a valid arbitration agreement.

The Non-Profit Incorporated
Organisations Law, DIFC Law No.6
of 2012 has been amended to allow
existing non-profit Limited Liability
Companies to convert to NonProfit Incorporated Organisations
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without having to dissolve and
re-incorporate. The Board of
Directors of the DIFC Authority
awarded regulations relating to
the General Partnership Law and
the Limited Partnership Law.

Now, existing NonProfit LLCs can
convert to NonProfit Incorporated
Organisations
without having
to dissolve and
re-incorporate
DIFC AUTHORITY ANNUAL REVIEW 2013

The Court demonstrated its
continued support for
Emiratisation with the elevation
of Justice Shamlan Al Sawalehi
to the Court of First Instance from
the Small Claims Tribunal. The
Court also appointed two UAE
Nationals as judicial officers and
one Emirati as Manager of
External Relations and Events.

than 400 international delegates.
Two memorandum bolstered the
international connectivity of DIFC Courts,
including one with the New South Wales
Supreme Court that covers the mutual
enforcement of money judgments, and
another with the Commercial Court of
England and Wales, the world’s leading
Commercial Court, that defines issues such
as the mutual enforcement of judgments.

In 2013, the total value of claims filed
with the Courts rose by 16% to reach
approximately US$200 million, while the
average claim size was US$6.8 million, up
56% from the average claim size in 2012.
Cases in 2013 involved Switzerland, Djibouti
and the British Virgin Islands, among other
jurisdictions. DIFC Courts worked alongside
Dubai Courts and the International
Association for Court Administration (IACA)
to host the IACA’s annual conference
in Dubai during 2013. This marked the
Middle East’s first-ever conference on court
excellence, an event that attracted more

The DIFC Courts’ Pro Bono Programme was
expanded to make Pro Bono applicants
eligible for a cost-free trial. A new Pro
Bono Panel will assess whether an applicant
meets the thresholds of financial inability,
case merit and other relevant criteria
to have costs waived. Another initiative
opened the programme to all members of
the legal community, including individuals
providing in-house counsel. Also, the DIFC
Courts became the first court in the world
to achieve International Standard for
Service Excellence (TISSE 2012) certification.
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DFSA
DEVELOPMENTS
At the end of 2013, the Dubai Financial Services
Authority was supervising 327 Authorised Firms, 88
Designated Non-Financial Business and Professional
(DNFBP) firms, and two Authorised Market Institutions,
among other entities, organisations and individuals.
During the year, the DFSA signed
a number of Memoranda of
Understanding with regulators in
the region and in Europe, reflecting
the international regard for the
DIFC’s regulatory environment.

Twenty-six supervisory cooperation agreements with
EU and European Economic Area (EEA) securities
regulators allow fund managers in the DIFC to manage
and market alternative investment funds (AIFs) to
professional investors in the EEA.

The largest of these was the signing of
26 supervisory cooperation agreements
with EU and European Economic Area
(EEA) securities regulators that allow fund
managers in the DIFC to manage and
market alternative investment funds (AIFs)
to professional investors in the EEA. As well,
under these agreements each regulator
agrees to help the others supervise fund
managers operating across borders
between the DIFC and Europe.
An MoU with the EU’s Securities and
Markets Authority (ESMA) was signed
to promote ongoing supervisory and
enforcement-related cooperation regarding
credit rating agencies, in light of the crossborder nature of these agencies’ activities.
Separately, the European Commission
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announced that it has granted the DFSA’s
audit monitoring system ‘equivalent status’
with European Union (EU) member states.

An MoU with the Commissione
Nazionale per le Società e la Borsa
(Italian Securities and Exchange
Commission) and the Bank d’Italia
(the Central Bank of Italy), furthers
cooperation to ensure sound
supervision, share information
and acknowledge equivalence of
international standards across the
two jurisdictions.
Regionally, the DFSA signed an MoU with
the Banque du Liban, Central Bank of
Lebanon with the goal of enhancing
information sharing and cooperation.

In regulatory action, the DFSA
sanctioned one regulated firm;
sanctioned, disciplined or banned
three professionals working for DIFCregistered firms; and initiated court
action against one regulated firm.
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THE DIFC STORY IS
THE STORY OF DUBAI
The ongoing expansion of the Dubai
International Financial Centre is a story that
has been played out again and again in all
of today’s top financial centres. It’s a story
of cities that were established because of a
compelling geographic advantage, and go on
to become trading centres of great significance.
These cities thrive as they continue to serve
fast-growing regions that are much wider and
vaster than their local markets.
From trade, the demand for
financial markets and services
emerged, ultimately propelling
cities such as Singapore, London,
New York and Hong Kong to
the top of the global financial
tables. Dubai and DIFC are on
a similar trajectory.
For more than a century, Dubai has been
developing as a regional, and now global,
centre for trade, commerce and finance.
This trend reflects a transition from a
trade-dominated economy to one today
that includes trade as part of a diversified
knowledge-intensive economy. This pace
is only accelerating as Dubai emerges as
a key trade and business centre enabling
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South-South trade between Asia and Africa,
while also growing its role as the key link
between global markets and those of the
Middle East, Africa and South Asia.

Just as Dubai brought world-class
reliability, safety and efficiency
to regional trade and logistics,
DIFC too is bringing a world-class
regulatory and work environment
into the heart of this fast-growing
region – putting firms much closer
to their regional customers.
Dubai has become an integral part of the
global logistics supply chain, and DIFC too is
emerging as an increasingly significant hub
in the global financial network.
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Markets succeed when transparency is high
and transaction costs are low. Firms in DIFC
enjoy extensive travel and communication
linkages, a reliable jurisdiction and
the region’s largest concentration of
financial professionals.
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THE REGION’S
MATURING
FINANCIAL HUB
During 2013, DIFC further demonstrated
its position as a maturing global financial
centre with a strong inflow of new firms and
a steady expansion of operations among
existing firms.

Firms from across the globe continue to find
that DIFC is the largest, most developed,
best connected and most effective centre
for tapping and serving the US$6 trillion
markets of the Middle East, Africa and
South Asia region.
Firms are demonstrating this with their feet,
with total active registered companies up
by 14% during the year, including 55 new
active financial firms and 103 active nonfinancial firms establishing operations in the
Centre. In total, at end-2013, DIFC was home
to 327 Financial Firms, 567 Non-Financial
Firms, including 88 Designated Non-Financial
Business and Professional (DNFBP) firms
operating in areas such as law, accounting
and consulting, and 145 retailers.

The DIFC client satisfaction survey,
which was conducted by an
independent consultant, indicated an
overall satisfaction rate of 92%, up
five points from the 87% satisfaction
in 2012.
The growing number of firms also boosted
the total number of people working in the
Centre to approximately 15,600, an 11%
increase in the workforce from the previous
year. People from more than 130 countries
work in DIFC, indicative of the Centre’s

Strong Office and
Retail Demand

Widely Regarded,
Highly Ranked

This strong demand was reflected in
occupancy rates, driving DIFC-owned
commercial office space to a record
high of 99% of leasable space that
totals 1.3 million sq. ft., and 99%
occupancy rates of DIFC-owned
retail space that totals 230,000 sq. ft.
Occupancy within third-party owned
office space managed by DIFC under
the Property Lease Management
Agreement (PLMA) stood at 97% of
the total PLMA area of 513,000 sq. ft.

Independent assessments also find that
DIFC is maturing and solidifying its role
as the region’s gateway for international
financial services. For the second year
in a row, Dubai was 6th in the October
2013 The Banker (FT Business) ranking of
international financial centres, preceded
only by London, New York, Singapore,
Hong Kong and Frankfurt.

The net commercial office space
leased in 2013 was approximately
245,000 sq. ft.
By end-2013, DIFC’s appealing business
environment and financial services
community meant it was the location of
choice for 22 of the world’s top 30 banks, 11
of the world’s top 20 money managers, six of
the top 10 insurance companies, and seven
of the top 10 legal firms.

In the September edition of the bi-annual
Global Financial Centres Index, Dubai was
listed as one of the 10 centres around
the world most likely to become more
significant, and it maintained its position
as a "relatively deep and global specialist
financial centre", alongside Beijing and
Geneva. The Index also noted Dubai’s
ranking is one of the most stable, sharing
this characteristic with the world’s most
established financial centres like London,
Tokyo, Sydney and Chicago.

Further reflecting the maturity of the
Centre, a 2013 Economist Intelligence
Unit study of city competitiveness
to 2025 ranked Dubai 5th globally in
improvement in human capital and
9th in financial maturity.

global role.

$6

trillion
markets
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“”

We joined the Dubai International Financial Centre (DIFC) in 2005 just
after it opened. Over the past few years we have partnered with DIFC to
help establish the Hawkamah Institute and list the first Islamic finance
sukuk on DIFC's NASDAQ Dubai. We value our partnership with DIFC,
which has focused on creating a favourable and efficient business
environment for its member organisations, responding to their needs
and helping them to grow and function more smoothly.

Mouayed Makhlouf

Director
International Finance Corporation Middle East and North
Africa

DIFC Properties
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A DISTRICT IN
DEMAND
DIFC Properties accomplished its key objectives
during its first full year of operations. This included
restructuring its organisation and operations, revalidating and re-launching the DIFC Master Plan,
and leasing 245,000 sq. ft. of net new commercial
office space to DIFC-registered firms.
Lease rates remained unchanged during
the year, offering companies operating in
DIFC rates of between AED 150/ sq. ft. to
AED 300/ sq. ft. These prices placed DIFC
in the middle, compared with office lease
rates found in peer financial centres such as
London, Singapore, Shanghai, Hong Kong
and New York.

Active implementation of the
DIFC Properties energy savings
campaign resulted in a 5% overall
energy saving.
To address increasing demand, the
Properties team added additional space in
the three existing Business Centres, which
are used temporarily by new companies
setting up in the Centre, while plans for
a fourth Business Centre were developed.
The mix of retail and food and beverage
operations also was refined, ultimately
adding 40 outlets, including Choithrams
Food Market, the Steak Bar and the Taqado
Mexican Kitchen.
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In the face of 99% occupancy within DIFCowned buildings, DIFC Properties created
additional office and retail space within its
buildings by converting common areas and
other underused areas into new leasable space.
Although no new buildings were delivered
during 2013, new office space became available
in three buildings owned by third-party
developers in the district: Emirates Financial
Tower, Index Tower and Daman Offices. This
contributed to previously available third-party
office space, which was already experiencing
strong demand. By the end of 2013, a total of
800,000 sq. ft. of gross floor area within these
third-party developments had been leased,
representing 30% of all currently available
commercial office space
in the district.

“”

DIFC Properties launched with a mission to
satisfy the real estate needs of DIFC clients,
while optimising the returns on
DIFC’s real estate portfolio.
Brett Schafer

Chief Executive Officer
DIFC Properties
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BUILDING THE
ORGANISATION

DIFC-Owned & Built Properties
Total GFA (sq. ft.)

During the year, DIFC Properties completed
an organisational realignment that reflects
its activities as an integrated real estate asset
management and development entity.
The organisation operates through four divisions:

The Gate and Precinct Buildings

(Offices & retail)

1,653,313

Gate Village

(Offices & retail)

1,039,503

2,692,816

Developer-Built Properties

New Product Development, which works to originate property development and
investment opportunities, all within the scope of realising the DIFC Master Plan.

Total GFA (sq. ft)

Development Management, which is responsible for implementing new projects.
Commercial, which is responsible for leasing commercial and retail space, plus driving
forward the Business Centre, events and data centre businesses within the DIFC real
estate portfolio.

Property Operations, which is responsible for management and maintenance of the
DIFC real estate portfolio.

The district is primarily
a pedestrian zone,
offering a lively buzz
day and night.

1,815,012

Ritz Carlton & Limestone House

(Hotel & residential)

Al Fattan Tower

(Offices & retail)

Park Towers*

(Offices, retail & residential)

Emirates Financial Towers

(Offices & retail)

761,465

Liberty House

(Offices, retail & residential)

613,803

Index Tower

(Offices, retail & residential)

2,179,986

Sky Garden Towers

(Retail & residential)

Daman Offices*

(Offices, retail, hotel & residential)

771,468
1,211,878

888,584
2,104,443

10,346,639
*Offices only completed
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MASTER
PLAN
The reformulated Master Plan has taken into account
current and future tenant requirements that will
ensure a diversity of office options. This includes
a range of different lease rates, different office
configurations and floor plates, and even a variety of
office settings, from high-rise towers to low-rise
loft-style buildings.

The Master Plan also reflects a
focus on managing overheads
and costs, maximising productivity
and working in a sustainable,
energy and water efficient
environment.
It also puts great care in ‘activating’
the indoor and outdoor walkways and
promenades with a lively mix – not only of
office and residential buildings – but also
restaurants, public park spaces, cafes, and
retail and boutique shopping to achieve
a ‘buzz’ day and night. The district is
primarily a pedestrian zone, with only a few
streets and almost all buildings serviced by
a purpose-built underground truck tunnel
running the length of the district.
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Once fully complete, DIFC will offer a total
of 9.07 million sq. ft. of gross leasable
office space. Of that, 2.5 million sq. ft.
had been leased at end-2013. Another
1.67 million sq. ft. is available or will come
on line shortly in the district. A further
900,000 sq. ft. will become available in
2016. This means that by the middle of the
decade, DIFC will have 5.07 million sq. ft.
of gross leasable office space. The nearly
4 million sq. ft. of remaining office space,
which will be built on the eight available
plots remaining in the district, will deliver
a steady supply of capacity to meet
demand for the next 10-15 years.
In addition to providing the right mix
of leasable space to DIFC tenants, the
Master Plan also seeks to generate
long-term cash flow investment returns
from new developments.
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“”

Recently established in the region, Arbuthnot Latham & Co.
Limited, a leading UK private banking and wealth management
company has been impressed by DIFC’s infrastructure and strong
regulation through the DFSA. Our vision to create a proposition
based around our clients’ needs and objectives is complimented
by DIFC’s location and integrity as a world-class financial hub. We
look forward to a long and successful partnership with the Centre.

Paul Millar
Managing Director, International Private Banking
Arbuthnot Latham & Co., Limited

Since 1833
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STRENGTHENING
GLOBAL CONNECTIONS
DIFC recognises that by sharing knowledge
and helping promote the flow of
information, data, insights and expertise
among professionals and across regions
and industries, it will help drive growth
of financial markets in the Middle East,
Africa and South Asia (MEASA) region,
and enhance the business opportunities
of firms operating in DIFC.

DIFC participates in and supports a range
of local and international conferences,
forums, seminars and workshops.
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INTERNATIONAL
OUTREACH
In 2013, DIFC executives delivered presentations or
attended more than 25 international events across Asia,
the Middle East, Africa, Europe and North America.
These forums focused on a wide range of sectors, from
insurance and reinsurance to alternative investments,
private equity, banking and Islamic finance. DIFC
executives shared their expertise and perspectives on
the investment and business opportunities available
in the region, and the particular benefits of Dubai and
the DIFC. International events included:
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BAHRAIN

CANADA

11

SINGAPORE

09

FRANCE

08

MONACO

JORDAN

MALAYSIA

05

07

INDONESIA

10

06

SOUTH AFRICA

14

QATAR

02

UK

USA

01

CHINA

03

SOUTH KOREA
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The GAIM USA hedge funds conference
The RIMS 2013 risk management conference
SkyBridge Alternatives (SALT) Conference
15th Global Private Equity Conference
3rd Annual Delivering Alpha Conference
Unlocking a Gateway to the Middle East, Africa and South Asia
Dubai: Gateway to the Middle East, Africa and South Asia
UAE Banks Reception
Annual IMF/ World Bank and IIF Meetings

02

City Week 2013
London Roadshow with Simmons & Simmons
London Sukuk Summit 2013
The 9th World Islamic Economic Forum

03

5th China International Insurance Summit
China Financial Summit

04

Seoul Asian Financial Forum
International Insurance Society 49th Annual Seminar

05

IIF MENA Region CEO Meeting

06

Kuala Lumpur Conference on Islamic Finance 2013

07

MENA World Economic Forum

08

23rd Annual Fund Forum International
Rendez Vous De Septembre

09

IIF Spring Membership Meeting

10

Forbes Global CEO Conference

11

SkyBridge Alternatives (SALT) Asia Conference

12

Professional Occupational Insurance Forum

13

6th Canadian Hedge Fund Awards

14

Africa Financial Summit
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CONTRIBUTING
TO THE REGIONAL
KNOWLEDGE BASE
DIFC executives attended or were speakers at
more than 30 forums, conferences and other
knowledge events in Dubai, engaging with
local professionals, as well as those travelling
into Dubai from regional and international
destinations. These events generally focused
on building bilateral trade and investment
between specific geographies, or on growing
specific industries. A selection of
these events includes:

Mastering Uncertainty: Managing Risk and Reward in the Middle East
Middle East Project Finance 2013
Hedge Funds World Middle East
STEP International Conference
Crossroads – Dubai: The Emergence of the New Silk Route
8th Annual World Takaful Conference
3rd Annual Middle East Islamic Finance & Investment Conference
3rd Annual World Islamic Finance Conference 2013
DLA Piper Event / FATCA IGA
Advancing Shari’a-compliant treasury solutions: towards volume and efficiencies
Forex Event (Indian Association Bank)
SIBOS Dubai (Swift International Banking Operations Seminar)
Cityscape Global 2013

Middle East Investment Summit networking evening, DIFC

Trade Credit Insurance Summit

Private Equity MENA Association - Healthcare Roundtable, DIFC

Market Briefing with Global Reinsurance

Georgetown Event - The Leadership Role of the GCC in the Global Economy, DIFC

2nd MENA Rendezvous

Wall Street Journal Week, DIFC

2013 MENA Regional Economic Forum

IIF GCC Report Press Conference, DIFC

Award Ceremony for the 7th cycle of the Mohammed Bin Rashid Al Maktoum Business Award 2013

MIGA - DIFC Event, DIFC

7th Annual CFO Strategies Forum MENA

IMF Regional Economic Outlook, DIFC

Fund Forum Dubai - The MENA Investment Management Forum

Middle East Korea Financial Cooperation Roundtable

04
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BUSINESS
BREAKFASTS

CEO
ROUNDTABLES

Held at the Centre, this regular event
featured expert presentations by DIFC-based
professional services firms to the financial
community and addressed topics such as
capital markets, insurance and legal matters.
In 2013, these events were run by:

DIFC held 14 CEO Roundtable events during the year,
each one focused on a core area of its business. These
technical events are for senior executives of firms
operating in DIFC and address the sectors of banking,
wealth management, insurance and reinsurance,
legal services, professional services, Islamic finance
and 'other business entities'.

AIG
Gibson & Dunn
Norton Rose
Dubai Mercantile Exchange
Simmons & Simmons

The three DIFC
Community Connect
events attracted more
than 800 registrants.

Kroll Advisory Solutions
SEI Investments
In 2013, the successful ‘CEO
Connect’ event was renamed
‘DIFC Community Connect’ to
reflect the informal opportunity
it offers to CEOs and other senior
executives operating in the
district to network with their
peers and with high-level DIFC
officials. Held three times in
2013, the DIFC Community
Connect events attracted
more than 800 registrants.
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COORDINATION AND
COOPERATION

Toronto
Financial Services
Authority (TFSA)
The MoU outlines efforts to foster businessto-business collaboration between the two
financial centres, including promoting the
offerings of the Toronto and Dubai financial
services sectors.

The DIFC Authority (DIFCA)
strengthened ties with other
financial and regulatory
authorities around the globe
by adding to the long list of
memorandums of understanding
(MoUs) already in place.

The two authorities will share best practices,
foster knowledge transfers and develop
exchange programmes to further commercial
and academic partnerships, and share research
and information on trends affecting the sector
locally and internationally, including in the area
of Islamic finance.

UK Information
Commissioner’s Office
The MoU establishes formal collaboration on
both parties’ shared commitment to uphold
and enforce data protection rights in their
respective jurisdictions. The MoU establishes
a formal basis for cooperation, including
the investigation of suspected offences,
and discussion of issues of concern to their
respective organisations when an issue of
mutual interest or concern arises.

In today’s globalised world, connectivity is crucial.
From telecommunications to air travel, DIFC makes
it easy to connect regionally and globally.
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“”

As a global investment organisation, Legatum values Dubai and the DIFC’s
infrastructure, friendliness to businesses and expat professionals, and
growing strategic importance in the world. Legatum is proud to have been an
early adopter of the DIFC’s vision to become a global financial centre and we
are delighted to have cemented our long-term commitment with our global
headquarters at Legatum Plaza in the Gate District.

Mark Stoleson
Chief Executive Officer
Legatum Limited

Corporate Profile
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DIFC: THE FINANCIAL
CENTRE FOR MEASA
Dubai International Financial Centre (DIFC)
is a mature, onshore financial centre that
provides a familiar and tested platform
where financial institutions can safely and
securely develop their businesses in the
Middle East, Africa and South Asia region.

Located in the heart of important
growth markets, and just a
short flight from most regional
destinations, DIFC is a 110-acre
master-planned financial district that
shares all the important, and often
elusive, elements found among top
global financial centres.
It has an independent regulator, an
independent judicial system with a commonlaw framework, international financial
exchanges, inspiring architecture, powerful
and enabling infrastructure, a deep market
of professional service providers, a vibrant
business community and an appealing
lifestyle, alongside the high quality of life
that Dubai offers.
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A powerful and enabling infrastructure, a deep market
of professional service providers, a vibrant business
community and an appealing lifestyle, alongside the
high quality of life that Dubai offers.
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CRITICAL
CONCENTRATION
OF FINANCIAL
PROFESSIONALS

A BEAUTIFUL
PLACE TO WORK

In the 10 years since its launch in 2004, DIFC
has successfully established itself as a mature
hub for institutional finance and gateway
for capital and investment in a region
stretching from the Middle East and Africa
to the Indian subcontinent.
DIFC represents a critical
concentration of banking, finance,
wealth management, insurance
& reinsurance, and ancillary
service firms. More then 15,600
professionals work at more than
327 financial institutions; 567
non-financial firms, including 88
designated non-financial business
and professional firms operating in
areas such as law, accounting and
consulting; and 145 retailers, cafes,
restaurants and other shops.
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DIFC has been designed to provide a complete range of
business and lifestyle facilities for discerning financial
professionals in a largely vehicle-free and peaceful
setting. The sleek and modern district features stunning
architecture, and design features of exceptional quality.
The liveability and human scale of the district includes
attractively designed public spaces, fountains and
landscaping. The lively, two-level retail, restaurant and
cafe offering includes both an open-air balcony and an
air-conditioned concourse.

At the centre of
shifting capital flows

By attracting world-class organisations that
locate their experienced professionals in
Dubai, DIFC is playing a significant role in
meeting the growing financial needs of
the MEASA region, which is emerging as
a major force in the global economy and is
at the centre of a significant shift in global
capital flows from developed countries to
growth markets.
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DIFC is anchored by the Gate building, an iconic
structure that has come to symbolise the region’s
financial industry development and is considered a
masterpiece of contemporary architecture. The DIFC
Master Plan is creating a lively, liveable district that
will be an exciting place to be, both day and night.

CORE BODIES

DIFC AUTHORITY

DIFC has three core institutions, each of
which operates independently: the DIFC
Authority, the Dubai Financial Services
Authority and the DIFC Courts.

The DIFC Authority is responsible for the
economic development and planning of
the Centre. It creates policies and oversees
the strategic development, operational
management and administration of DIFC.
Other responsibilities include developing laws and regulations for
non-financial services activities that are not regulated by the Dubai
Financial Services Authority. The Authority provides assistance to
prospective license applicants at every stage of the application
process and welcomes companies operating in the following sectors:

Banking

Professional
Services
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Capital
Markets

Management
Offices

Wealth
Management

Insurance and
Reinsurance

Islamic
Finance

Retail
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DUBAI FINANCIAL
SERVICES AUTHORITY
At the heart of DIFC is the Dubai Financial
Services Authority (DFSA), the independent
regulator of financial and ancillary services
conducted in or from the Centre. The DFSA
supervises and regulates more than 430
financial firms, non-financial firms and
authorised market institutions, operating
in areas such as banking and credit services,
asset management, collective investment
funds, custody and trust services, securities,
commodities futures trading, insurance
and reinsurance, and Islamic finance.

Cities thrive when people want to live there.
Dubai is the most popular city for regional and
global expatriates, and consistently ranks as the
most attractive city in the region.

The DFSA is the
independent regulator
of financial and
ancillary services.
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DIFC
COURTS
The DIFC Courts administer an English-language,
common-law system offering swift, independent
justice to settle local and international commercial
and civil disputes. The Courts provide certainty
through transparent, enforceable judgments from
internationally recognised judges, who adhere
to the highest global legal standards.
Because it is a recognised UAE
court, DIFC Courts judgements
are honoured by all other GCC
courts. The influence of the DIFC
Courts extends beyond the Centre
because companies operating
outside DIFC can stipulate the DIFC
Courts as the jurisdiction in which
contract or other business disputes
will be heard.

When international businesses decide to invest in the
Middle East, the security offered by the DIFC Courts is
often a factor in their decision-making process.

Nearly 650 cases have been resolved through
the DIFC Courts since 2007, with over 90%
of Small Claims Tribunal cases successfully
concluded within four weeks. The Courts’
less formal community-focused approach
encourages early settlement, saving parties
both time and money. This successful track
record supports Dubai’s growing status as an
international business hub.

Since the Courts’ jurisdiction was expanded
in 2012, there has been a significant
increase in the geographic diversity of its
cases. When an international businesses
decide to invest in the Middle East, the
security offered by the DIFC Courts is often
a factor in their decision-making process.
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ADMINISTRATIVE
BODIES

COMMISSIONER OF
DATA PROTECTION

Registrar of Companies (RoC)
The RoC is responsible for all matters related
to incorporation and registration of companies
based in DIFC. The RoC is also responsible for
administering DIFC’s Companies Law
and Regulations.

Registrar of Real Property (RoRP)
The RoRP administers the Real Property
Law and the Strata Title Law, and registers
all land and units in DIFC in the DIFC Land
Register. The RoRP ensures the protection
of the rights of buyers, sellers and
leaseholders of all property in DIFC.

Registrar of Security (RoS)

The Office of the Commissioner of Data
Protection is the independent regulator
responsible for upholding information rights
in the public interest and data privacy for
individuals in or from DIFC.   
The Office of the Commissioner of Data
Protection in DIFC was established under
the Data Protection Law, DIFC Law No. 9 of
2004 and operates as an independent and
objective body to supervise and monitor
compliance with the Data Protection Law No.
1 of 2007 (“Data Protection Law”) and the
Data Protection Regulations in DIFC.
The Data Protection Law applies to all DIFC
registered entities, both regulated and
non-regulated, that may process personal
data to carry out their business activities,
including Authorised Firms, Authorised
Market Institutions and Ancillary Service
Providers, and all other entities, including
sole traders, hotels, shops and restaurants,
as well as all individuals.

The main responsibilities and
duties of the Commissioner of Data
Protection (the “Commissioner”)
are contained in the Data
Protection Law. The Commissioner’s
decisions are subject to appeal
to the DIFC Court, which may
make any orders that it may
think just and appropriate in
the circumstances, including
remedies for damages, penalties
or compensation.
DIFC is the only jurisdiction in the region
with an established Data Protection regime
compliant with EU standards.

The RoS administers the recording and
registering of security interests, and establishes
priority of collateral pledged against loans,
guarantees and other financial transactions.
The RoS enables any entity inside or outside
DIFC to register any security interest that they
may take against facilities they have extended
to borrowers in DIFC.
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SUBSIDIARY:
DIFC INVESTMENTS
DIFC Investments is a limited liability
company owned by DIFC Authority. The
vision of DIFC Investments is to engage in
prudent investment practices that deliver
exceptional value to its stakeholders. DIFC
Investments’ portfolio includes listed regional
and international equities, funds and private
equity investments.

DIFC
PROPERTIES
DIFC Properties is an integrated
real estate asset management and
development entity within DIFC
Investments. The entity oversees
real estate assets in DIFC. Property
management includes both DIFCowned office and retail properties
totalling more than 1.53 million sq.
ft. and third party-owned office
space managed by DIFC under
the Property Lease Management
Agreement (PLMA), which totals
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more than 513,000 sq. ft. Real
estate development includes
completing the remaining 40% of
the DIFC Master Plan, representing
approximately US$4.1 billion in
property development, as part
of the build-out of a world-class
mixed-use development and
financial centre that meets the
growing needs of regional and
international clients.

“”

We at Emirates Retakaful Limited aim to move ahead in new regional
and international directions with a dedicated team. Our right decision
to choose DIFC has enabled us to smoothly transit our vision into reality
with exceptional support and professional services provided by DIFC.
EmiratesRE looks forward to a mutual and beneficial growth with DIFC.

Mohamed El Dishish
Chief Executive Officer
Emirates Retakaful Limited

Business Sectors
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Banking
The enormous wealth-creation ability of the
Middle East, Africa and South Asia (MEASA)
region is providing significant opportunities
for regional and international banks of all
sizes and specialties.
This trend is driven by dynamic
growth, booming South-South
trade, cross-border investment
and M&A activity, ongoing
corporate restructuring, and
the increasing need for more
sophisticated forms of capital.
A large number of international and
regional banks have established operations
in DIFC to serve the region’s economy,
enjoying the centre’s rich ecosystem of
service providers and peer firms.
Twenty-two of the world's top 30 banks
have established a presence in DIFC
since the Centre's opening in 2004. The
legislative and regulatory regime provides
a familiar, reliable and tested common-law
environment that is unavailable elsewhere
in the region.

Some of the banking
services most widely
offered from DIFC
include:
Commercial Banking
Correspondent Banking
Investment Banking
Islamic Finance
Project and
Infrastructure Funding
Structured Finance
Syndicated Loans
Trade and Export Finance
Treasury Services
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“”

With the opening of our office in DIFC, China Construction Bank (CCB)
launched our business into MENA. We have chosen for our first step
Dubai, one the most important global financial centres. The longest
journey begins with a single step, as the Chinese aphorism goes, and
we firmly believe that DIFC’s unique geographic advantage, robust
infrastructure and professional regulation, alongside CCB’s strong
financial profile, will mutually benefit the realisation of a great future.

Yuan Shengrui
Senior Executive Officer
China Construction Bank
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Capital Markets
Recognising the critical role that welldeveloped capital markets play in
powering economic development and their
contribution to the development of a broad
and deep financial services industry, DIFC
hosts the specialised international electronic
trading platforms of NASDAQ Dubai and the
Dubai Mercantile Exchange.
These markets, which were
pioneering initiatives in the region
when they launched, today trade
products ranging from equities and
debt to derivatives and commodities.

DIFC helps to enhance price transparency and
facilitate greater foreign investor participation
by partnering with index providers such
as FTSE and Dow Jones to establish both
short- and long-term trading benchmarks
for the region.
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NASDAQ Dubai is the
international financial
exchange in the
Middle East.
It allows companies to benefit
from a unique investor pool
that combines regional and
international wealth, making it an
effective platform for companies
to raise money and for investors to
find exciting opportunities.
Investors around the world can easily trade
their securities, giving listed companies
instant recognition and visibility. Companies
can raise capital through shares, sukuks and
bonds, while exchange-traded commodities
(ETCs), derivatives, exchange-traded
commodities and real estate investment
trusts (REITs) also can be listed and traded.

The strength and appeal of these platforms
is enabled by the DFSA’s sound framework of
rules and regulations for the structuring and
listing of products and companies.
This framework was designed to promote the
highest standards of transparency, disclosure
and corporate governance.

NASDAQ
Dubai

These markets trade
products ranging
from equities and
debt to derivatives
and commodities.
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Trading takes place on the world-class
X-Stream trading platform that powers the
world’s leading exchanges.
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Dubai
Mercantile
Exchange
(DME)
DME is an important
international
energy futures and
commodities exchange
in the region.
The fully electronic exchange
provides regulatory permissions
that allow  access from more than
20 jurisdictions, including the major
financial centres of Asia, Europe
and North America.
It provides oil producers, traders and
consumers engaged in the East-of-Suez
markets with transparent pricing of crude
oil. Its flagship Oman Crude Oil Futures
Contract (DME Oman) is now firmly
established as the most credible crude-oil
benchmark relevant to the rapidly growing
East-of-Suez market.
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Wealth Management
Assets under management in the Middle
East and Africa will rise to US$1.5 trillion by
2020, from a total of US$600 billion in 2012,
representing a CAGR of nearly 12%, according
to PwC. At the same time, MENA-based
high-net-worth individuals are increasingly
repatriating their wealth from developed
markets to the region.
Looking to access these opportunities from a
regulated jurisdiction that is a short flight from
their clients, more than 150 firms are licensed to
provide wealth management services from DIFC.
The DFSA provides a comprehensive, world-class
and tested regulatory framework designed to
take into account costs associated with fund
set up, time to market and accessibility. Sectorspecific legislation includes the Collective
Investment Law and the Trust Law, which
facilitate the structuring and managing of all
types of alternative investments.
Recognised by the UK’s FSA and the US Federal
Reserve, DFSA is a member of IAIS and IOSCO
and has established more than 60 MoUs with
regulators and central banks across the globe,
giving funds that are marketed or managed
from DIFC a status equivalent to other wellregulated markets around the world.
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The DIFC environment supports
fund-related activities, including
domiciling, distributing,
administering and managing all
types of collective investment
products, including:
Funds of Funds
Hedge Funds
Open-Ended Funds
(ETFs and non-ETFs)
Private Equity Funds
Real Estate Funds
Shari’a-Compliant Funds
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Wealth seeks safety, security and stability. Dubai has
an established track record that has made it a top
global recipient of foreign direct investment in the
financial sector.
DIFC AUTHORITY ANNUAL REVIEW 2013
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Insurance and Reinsurance
DIFC promotes the development of a thriving regional
insurance and reinsurance market by supporting a
large collection of more than 50 international and
regional carriers and brokers, independent managing
agents and Lloyd’s cover holders.
This is enhanced by a growing
number of ancillary service
providers, including ratings
agencies, actuaries, risk
consultants and surveyors.
Regulated by the DFSA, the
DIFC insurance and reinsurance
platform allows providers to
avoid the complexity of widely
disparate issues in compliance,
supervision and reporting across
national markets.
The DFSA legislation allows for multiple
areas of practice in all life and nonlife lines of insurance, sets reasonable
capitalisation requirements and has an
international risk-based capital approach
to regulation that has no restrictions on
investing insurers' capital in respect to
their investment strategies.
The regional opportunity is fueling
growth among DIFC-registered firms.
The MEASA region has one of the lowest
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insurance penetration rates in the world,
with total premiums forming less than
1.5% of GDP – one fifth of the global
average. Combined with rapid economic
growth and an estimated US$4 trillion in
infrastructure projects planned or under
development, the region continues to
offer significant opportunities.

Captives
As regional companies grow and
diversify, they are increasingly
looking at the benefits of selfinsurance to write some of
their business risks as part of
their overall risk-management
strategy.

Islamic
Reinsurance
(ReTakaful)

Special
Purpose
Companies

With Dubai establishing itself as
the capital of the global Islamic
economy, DIFC is contributing to
this goal by looking to expand
the range of ReTakaful firms
operating in the Centre.

Special Purpose Companies (SPCs)
have been used in a range of
innovative structured finance
transactions – both conventional
and Islamic – for private sector,
public sectors and governmentrelated entities.

Sector growth is driven by a global
Takaful industry that Ernst & Young
expects to reach US$17.11 billion
by 2015 and in which Saudi Takaful
cooperatives account for approximately
51% of the total.
GCC Takaful contributions are expected
to more than double between 20092015. The Centre hosts ReTakaful
companies, ReTakaful holding
companies and ancillary service
providers supporting the sector.

The SPC is an
increasingly popular
feature of emergingmarket structured
finance transactions.

DIFC provides a captives-friendly
jurisdiction that allows companies to
consider a range of captive solutions,
including single parent, group, or
protected cell companies, also called
‘rent a captive.’
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The SPC is an increasingly popular feature
of emerging-market structured finance
transactions, particularly in the Middle
East, Asia and Africa, and represents an
alternative to established Special Purpose
Vehicles (SPVs).
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Professional Services
A core element of DIFC’s success as a worldclass international financial centre is the
well-developed and still growing professionalservices environment comprising a large
number of global firms and top regional players.
This provides financial firms
with a large marketplace offering
a wide choice of high-calibre,
regulated specialists.
The quality of business opportunities
in DIFC and across the region, the cost
advantage of centralising and consolidating
resources at DIFC, the Centre’s worldclass technology and communication
infrastructure, and access to a pool of
highly skilled professionals has attracted
globally recognised firms operating in:

Accounting and Audit
Compliance
Consulting
Data and Research
Law
Recruitment

Many professional
service firms
operating from
DIFC, including
those in accounting,
company service
providers and law,
are supervised by
the DFSA.

Risk Management
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“”

Simmons & Simmons is proud to have developed a strong
relationship with DIFC, and we have had the opportunity to
collaborate on initiatives across the globe, demonstrating the
importance of DIFC as a credible international financial centre.
We have found DIFC to be commercially astute and supportive
of our business’s unique ambitions, and we have benefitted from
working closely with DIFC in promoting our business.

Muneer Khan
Partner, Head of Middle East Financial Markets
Simmons & Simmons
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Management Offices
Operating a management office in DIFC
provides access to a large pool of professional
service firms in one location, including wealth
and asset managers, private bankers, legal
firms, accounting firms, recruitment firms,
consultants, corporate governance experts,
international tax advisers, captive insurers and
experts on Islamic finance.
DIFC’s attractive legal framework
and tax offering has drawn a
range of management offices for:

Holding Companies
Treasury Operations
Proprietary Investment Offices

Single-Family
Offices

Proprietary
Investing

Operating in DIFC,
single-family
offices benefit from
a confidential yet
transparent regulatory
framework that is the
first jurisdiction in the
world to define a family
office in legal terms.

Firms operating
proprietary investment
operations in DIFC benefit
from the numerous
international financial
institutions, professional
service firms, and global
networking available in
the Centre.

These regulations, combined with estate
and succession planning advisers, corporate
governance experts and other available
professional services, make DIFC an ideal
jurisdiction for family offices.

At the same time, proprietary investing is an
activity that the DFSA considers to be a nonregulated activity, thereby largely exempting
proprietary investing entities from the legal
requirements that apply to regulated
financial activities.

Single-Family Offices

DIFC provides access
to a large pool of
professional service
firms.
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Islamic Finance
In 2013, the Dubai government established the
Dubai Islamic Economy Development Centre,
which seeks to put Islamic business at the centre
of Dubai’s growth plans. A Thompson Reuters
report valued worldwide Islamic financial assets
at US$1.35 trillion, with annual growth in core
markets of 15-20%.
The study also found that the
broader Islamic economy has a
potential value of US$6.7 trillion,
making it the world’s third largest
economy, after the United States
and China.
The Islamic financial sector's growth is led by
countries in the GCC and Asia, making DIFC
an attractive location to reach these markets.
DIFC also offers an ideal regulatory platform
to serve the industry. The DFSA operates
an independent Islamic Finance Regulatory
Regime through a special endorsement on
a firm's license to conduct Islamic
financial activities.
The Islamic finance regime, coupled with the
DIFC's trust and funds legislations, including
specific provisions relating to Islamic funds,
led to the establishment (in DIFC) of the first
Islamic REIT in the region.
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The world's third
largest sukuk
market by value
is  NASDAQ Dubai
in DIFC.
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Retail

Marble Walk

DIFC provides a distinctive retail offering that
provides an easily walkable and interconnected
open-air and air-conditioned mix of retail,
food and cafe options. Designed to meet
the discerning needs of worldly financial
professionals, the Centre enhances people’s
lifestyles with urban shopping, upscale dining
and a variety of amenities.
The built environment provides
inspiring outdoor views,
accessibility, and wide pedestrian
walkways, a fresh take on the
urban lifestyle found in some
of the world's most dynamic
financial districts.

DIFC’s support for
a strong arts scene
has helped establish
Dubai as a regional
centre for art and
culture.
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This marble-floored, indoor
concourse provides easy
connectivity to the entire Gate
District, as well as to parking
and other transport options.
A wide variety of dining, retail
and services are conveniently
located in this central area.

The Balcony
Framing the grass lawns of the
DIFC and overlooking the iconic
Gate Building, the Balcony hosts
popular restaurants and cafes
and offers al fresco dining
in cooler months. In warmer
months, glass walls provide
air-conditioned dining and retail
promenades that are sun lit and
offer views of The Gate and the
outdoor landscaping.

The Gate Village
This network of tightly spaced
low-rise buildings and pedestrian
streets is reminiscent of elegant
urban centres in European
cities. This planning design
provides extensive shading to
the walkways and courtyards,
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ensuring that the outdoor areas are
pleasant for a large part
of the year.
The Gate Village provides a mix of
fine dining, galleries, creative studios,
educational services and personal services.
A district that attracts a global clientele,
Gate Village features international
establishments such as Zuma, Gaucho,
La Petite Maison, Roberto’s Ristorante,
Wheeler’s of St. James’s and Christie’s.

Art Galleries
Cultivating a vibrant art scene
is a priority for DIFC. Not only is art
a significant asset class, but art also
serves to stimulate new ideas and
new perspectives.
DIFC is home to one of Dubai’s most wellknown gallery communities and has placed
works of art in public spaces across
the district to complement the Centre’s
beautiful architecture.
Ultimately, DIFC’s support for a strong
arts scene has helped establish Dubai as a
regional and international centre for art
and culture, with galleries based in DIFC
offering an eclectic mix of contemporary art
from across the region and the world.
DIFC also hosts Art Nights @ Gate Village,
a lively mix of music, gallery shows and
performances in the Gate Village district.

107

Life in the Centre
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Environment
DIFC took several steps to further reduce its
environmental impact through an energy
management programme that delivered
interim energy savings of 5%. Initiatives
included a new lighting strategy in the
Gate District, Gate Village and Truck Tunnel
that included replacing halogen lights with
highly efficient LED lights and turning off
50% of the car park lighting during offpeak hours. Other efficiency technologies
were implemented, and adjustments made,
to further reduce electricity and water
consumption across the district.

The implementation of a
comprehensive recycling
programme that covers paper,
plastic and metal resulted in the
recycling of 18,400 tonnes of
material during the year, while
all cleaning materials are now
environmentally friendly.
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Community
Initiatives
DIFC supported a number of community
projects during the year, including an
Emirates Marine Environmental Group cleanup day at the Jebel Ali Wildlife Sanctuary.
The event, held in January, engaged DIFC
Authority employees and families in the
clean-up, alongside other activities at the
preserve that raised awareness about the
threats facing the local environment and
marine ecosystems.
In March, DIFC participated in the annual
global Earth Hour event that raises awareness
about electricity conservation. DIFC shut off
most interior and exterior lights across the
Gate District.
In July, DIFC hosted a Ramadan Iftar for
children, their families and adult patients
of the Dubai Thalassemia Centre at Latifa
Hospital. DIFC management attended the
event, which included entertainment for
children and the distribution of gifts, as well
as an information session on Thalassemia.
In October, DIFC became a platinum member
of the Emirates Wildlife Society (EWS-WWF),
providing in-kind sponsorship support to help
raise awareness of EWS-WWF’s initiatives
to build a sustainable future for the UAE.
In November, DIFC organised a community-
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wide awareness campaign regarding the
prevalence of diabetes in the UAE
and distributed information on steps
people can take to avoid getting this
lifestyle disease.

Also during November, DIFC hosted
two separate one-day workshops
as part of the first annual Acumen
for Social Enterprise Business Plan
Competition 2013, an ‘innovation
accelerator’ focused on promoting
social entrepreneurship in the UAE.
In November and December, DIFC led
a major initiative in response to the
tragedy caused by Typhoon Haiyan in the
Philippines. Companies and individuals
working in DIFC were invited to donate a
wide range of non-perishable goods that
DIFC Authority volunteers then sorted
and packed into more than 100 boxes.
A Philippine cargo company shipped the
donations free of charge and delivered
them to the Philippine Red Cross. The DIFC
community’s donations included canned
foods; medicine, particularly for treating
diarrhoea; bottled water, juice and milk;
sleeping bags, blankets and bedding;
mosquito nets; toiletries; laundry
detergent and soap.
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Art Nights @
Gate Village
An example of DIFC’s activities to enliven
and enrich the district is the popular Art
Nights @ Gate Village. This event is hosted
in coordination with galleries located
at the Centre and held in the gallery
and outdoor pedestrian spaces of the
Gate Village.

These festive evenings of music,
live art performances and
exhibitions highlight the beautiful
architecture and liveability of the
DIFC environment. During the year,
three Art Nights @ Gate Village
events were held during the cooler
months of February, March
and November.
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Art Dubai
DIFC Authority’s most significant effort to
nurture the art scene in Dubai and across
the region comes through its support and
ownership (since 2008) of Art Dubai, which
over the past seven years has established
itself as the leading international art fair
in the Middle East, North Africa and South
Asia region.
A cornerstone of the region’s booming
contemporary art community and a catalyst
behind the phenominal growth of the
local arts scene, Art Dubai is recognised as
one of the most globalised meeting points
in the art world today. Yet it also places
an emphasis on maintaining its intimate,
human scale, while ensuring quality and
diversity. In 2013, Art Dubai welcomed
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25,000 visitors, up 10% from 2012,
including 75 international museum groups,
and hosted 75 galleries from 30 countries,
including a curated introduction to the
varied West African art scene.

Twenty-eight galleries made
their debut at Art Dubai 2013,
while an estimated US$45 million
worth of art was exhibited. At the
same time, the fair featured the
largest not-for-profit programme
in its history, with over 40 artists
participating in Art Dubai projects.
Two new programmes were
launched, including ‘Sculpture on
the Beach’ and the ‘Sheikha Manal
Little Artists Program’.
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DIFC offers a mature, reliable
and tested jurisdiction that is
attracting global capital and
financial expertise to serve
the increasingly sophisticated
financial needs of the
fast-growing Middle East,
Africa and South Asia region.

